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Terms and Conditions 
(as at 17 February 2020) 

 

By using the Cargo Liability Assessment (Marine) (“CLAMs”) bot you (the person/entity submitting 
the claim) are agreeing to: 

1. Engage Cusack & Co Pty Ltd for the purposes of assessing your marine claim; 
2. If you are submitting on behalf of a company that you have authorisation to submit on 

behalf of such company (for the purposes of payment and confidentiality); 
3. Pay for each claim you submit via the CLAMs bot for assessment, being: 

a. For standard claims - $500 + GST; or 
b. For urgent claims - $1,000 + GST. 

4. The understanding that each claim means per individual and separate ocean bill of lading; 
5. Make payment to Cusack & Co once advised your standard assessment is ready for 

dispatch prior to receiving your assessment.  
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If you are selecting “Urgent” response the following terms and conditions also apply: 

 

Standard Costs Disclosure Form 
Section 174(5) of the Legal Profession Uniform Law 

Date:  

We are providing you this form because our estimated total legal costs will be between $750.00 and 
$3,000.00 (excluding GST and disbursements). 

 

Firm Cusack & Co Pty Ltd  
ABN 86 624 026 571 
Level 4, 501 La Trobe St,  
Melbourne, VIC 3000 
Tel: +61 (0) 3 8568 3612 

Client You (person and/or entity submitting the information for the assessment) 
Matter CLAM report for B/L  
What we will do 
for you 

Review material provided via CLAM chat bot 
Provide traffic light assessment report on cargo claim against relevant ocean carrier  

How much we 
estimate you will 
need to pay: 

We must tell you our estimated “total legal costs”. This is the estimated cost of the 
legal work we will be doing for you but does not include GST or other disbursements. 

Our estimated total legal costs:  $1,000 

Below is an estimate of the other costs that we will bill you for: 

Our estimate of other disbursements:              $ 0   

Total GST                                                             $100.00 

Estimated full amount that you will need to pay: $1,100.00 

Our estimated total legal costs are a fixed cost, however in the event that the matter 
becomes particularly complex for some unexpected reason, our costs may exceed 
$1,100 we will advise you of such before such costs are incurred. 

If our professional fee is likely to be more than $3000 (before GST and 
disbursements are added) we will provide you with a full disclosure of costs in 
writing. 

Your rights 
include to: 

1. Ask for an explanation of this form 
2. Negotiate a costs agreement 
3. Negotiate the billing method (e.g. timing or task) 
4. Request a written progress report of costs incurred 
5. Receive a written bill for work done 
6. Request an itemised bill 
7. Contact your local regulatory authority. 

 
 
Signed by the Client: ....................................................................    Date: ..........................  


